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The SEEK Office Staff Survey  
 
Name: _______________________ 
 
Date:  ____________   Practice Name: _________________________________ 
          
State: ____________   Number of months implementing SEEK: ____________ 
 
My role:   Front desk    medical assistant    nurse     office manager  admin/other 
 
Your assistance with SEEK project is much appreciated.  We’re very interested in learning from 
your experience. Please answer as you really feel and choose the response that best reflects 
your level of agreement or disagreement. Your responses will be kept confidential. 
 

Overall SEEK Project 
 Strongly 

Disagree 
Disagree Agree Strongly 

Agree 

1. I think we need to use SEEK in our practice  
1 
 

 
2 

 
3 

 
4 

2. I received clear instructions regarding my role in the project  
1 

 
2 

 
3 

 
4 

3. My part in SEEK takes time away from my other job 

responsibilities 

 
1 
 

 
2 
 

 
3 
 

 
4 
 

4. When parents ask about SEEK, I know what to say 1 
 

2 
 

3 
 

4 
 

5. The project seems well organized in our practice 1 
 

2 
 

3 
 

4 
 

6. Parents seem more likely to raise personal issues – due to SEEK 1 
 

2 
 

3 
 

4 
 

7. The SEEK office coordinator is accessible when needed 1 
 

2 
 

3 
 

4 
 

8. The doctors and nurses are more willing to address families’ 

needs since starting SEEK 

1 
 

2 
 

3 
 

4 
 

9. There’s really not enough time for SEEK 1 
 

2 
 

3 
 

4 
 

10. I’ve been involved in helping implement SEEK 1 
 

2 
 

3 
 

4 
 

11. Our practice really values helping address the problems in SEEK 1 
 

2 
 

3 
 

4 
 

12. We just don’t have the resources to help address these problems 1 
 

2 
 

3 
 

4 
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Parent Questionnaire-R (PQ-R) 
 Strongly 

Disagree 
Disagree Agree Strongly 

Agree 
 

1. The office staff support using the PQ-R 
 
1 

 
2 

 
3 

 
4 

 
2. The doctors and nurse practitioners like using the PQ-R 

 
1 

 
2 

 
3 

 
4 

 
3. The nursing staff (RN’s, MA’s etc.) support using the PQ-R 

 
   1 

 
2 

 
3 

 
4 

 
4. Most families fill out the PQ-R when asked 

 
1 

 
2 

 
3 

 
4 

 
5. Parents fill out the PQ-R in privacy in an exam room 

 
1 

 
2 

 
3 

 
4 

 
6. I find the PQ-R to be helpful for families 

 
1 

 
2 

 
3 

 
4 

 
7. Lots of parents seem irritated by the PQ-R 

 
1 

 
2 

 
3 

 
4 

 
8. It would be simpler to hand out the PQ-R for every checkup, up 

to age 5 years 

 
1 

 
2 

 
3 

 
4 

 
9. There’s enough time for parents to fill out the PQ-R 

 
1 

 
2 

 
3 

 
4 

 
10. Completing the PQ-R regularly delays the visit 

 
1 

 
2 

 
3 

 
4 

 
11. Many parents appreciate being asked the PQ-R questions 

 
1 

 
2 

 
3 

 
4 

 
12. I know what to do with the PQ-R at the end of the visit 
 

 

 

 
1 

 
2 

 
3 

 
4 

Helping Families 
 Strongly 

Disagree 
Disagree Agree Strongly 

Agree 

 
1. We have a social worker or a behavioral health professional to 

help families 

 
1 

 
2 

 
3 

 
4 

 
2. We know who in the community can help families 

 
1 

 
2 

 
3 

 
4 

 
3. It’s easy to help set up referrals for parents 

 
1 

 
2 

 
3 

 
4 

 
4. We usually use the SEEK Parent Handouts or similar ones 

 
1 

 
2 

 
3 

 
4 

 
5. I don’t think many families are helped by SEEK 

 
1 

 
2 

 
3 

 
4 

 
6. I hope we continue using SEEK 
 

 

 

 
1 

 
2 

 
3 

 
4 
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The SEEKonline software 
 Strongly 

Disagree 
Disagree Agree Strongly 

Agree 

1. Setting up SEEKonline with our EHR went smoothly  
1 

 
2 

 
3 

 
4 

2. I received good technical assistance for the SEEK software  
1 

 
2 

 
3 

 
4 

3. We use the software regularly to help implement SEEK  
1 

 
2 

 
3 

 
4 

4. SEEKonline is very helpful  
1 

 
2 

 
3 

 
4 

5. I do not want to continue using SEEKonline  
1 

 
2 

 
3 

 
4 

 
 

 
 

Any comments, suggestions? 
 

 
 
 
 

 
 
 

Thank you for answering this survey! 
 

 


